S
P
. AN .
MBOY «I ' umHazu 5,’ CTIEK]
] o AN 4
WO S A TLLE NS
) 9 _';'_-' g)\'l/’l %

o~ £\ VAL
4
R g 5
N <
/ "s' ;‘.
; / ’ ,-'

<

[Tonoxenue
0 Cay:k0e Meaualuu
B MYHHLMIIAJILHOM 0011€00pa3oBaTeIbHOM yHPEKACHUN MBOY
«I'umuazus «llepcnekTuBa

1. O0mMe MoJIoKEHH

1.1. Cnyxb6a Meguanuu  sSBIACTCA 100pOBOJILHOH camMOyIPaBJsIeMOH
OOIIECTBEHHOM OpraHu3aluend, KOTopas 00ObeqUHIET Yydalquxcs, [eAaroroB u
NPYyrUX Yy4acTHMKOB 00pa3oBaTeibHBIX OTHOILIEHUM, 3aMHTEPECOBAHHBIX B
pa3pelieHry KOHQIMKTOB U Pa3sBUTHH NIPAKTUKH BOCCTAHOBUTEJIHHON MeJuallviu B
0Opa3oBaTeIbHON OpraHu3aLiy.

1.2. Cnyxba Meauauuu SBIACTCA aJIbTEpHATUBOA  APYTHM criocodam
pearupoBaHus Ha CIIOPEL, KOHGIIUKTHI, IPOTHBONPABHOE TOBEACHUC MM
[IpaBOHApYIIEHNs HECOBEPIICHHOJICTHHX.

1.3. Ciy>x6a MeHaIyy SBIAETCs MPHOPUTETHRIM cII0cOOOM pearupoBaHUs, TO
eCTh CTOpPOHaM KOH(DIMKTA MpeMaracTes, B epByl0 odepenb, OOpaTUThCS B
ciryxOy Mefualyy, a NpH X OTKA3C VT HEBO3MOXKHOCTH Pa3pelIdTh KOHQIIUKT
myTeM [E€peroBopoB H Menuali oOpa3oBaTelibHas —Opranu3alis  MOXCL
IPUMEHHUTH IPYTUe CIIO0COOBI Pa3pelleH s KOHPIUKTA UM MEPBI BO3JIEMCTBUA.

1.4. Cnyx06a Meaualu OCYLIECTBISIET CBOIO EATEIBHOCTD Ha OCHOBaHUU
depepalbHOIO 3aKOHA Ne273-®3 ot 29.12.2012 «O6 0bpa3oBaHUH B Poccuiickou
denepanun», AaHHOI'O [Tono)xeuusi, B COOTBETCTBHH C «HanmoHaIbHOU
cTpareruen neficTBUM B MUHTEPECAX nereit Ha 2012-2017 rr.», dI'OC OCHOBHOIO
(TIOJIHOTO) o6pa3oBaHus U CTaHAApTaMi BOCCTAHOBUTEIBHOU MeIUAlHH OT 2009

rojaa.

2. [leau u 327244 CJIYKObI MEHAMH.

2.1. Iensivu ciayKObI METHAIIAH SIBJISIFOTCAL:
2.1.1. pacnpoCTpaHCHHC cpeqy Y4aCTHHMKOB 00Opa30oBaTeJIbHBIX OTHOILIEHUHU

[ABUJIN30BAHHBIX hopM pazpelleHns CIIOPOB U kKOH(IUKTOB (BOCCTAaHOBUTE/IbHA

Ve Tualys, eperoBopbl 1 APyIic cI10cO0Bb1);
17.1.2. moMollp y4aCcTHUKaAM 06pa3oBaTeNbHBIX OTHOIICHUH B pas3peleHnH CIIOpOB

U KOHGMIUMKTHBIX cuTyaluii Ha  OCHOBE  IPMHIHIOE 1  TEXHOJIOTWH
BOCCTaHOBnTeanoﬁ MeIUaliU,




KPUMUHaNBHEBIX CUTYaAIU}] PA3PCILICHHS KOHOIUKTOB 1

CooBIeCTBAY, < YAl  (BOCCTaHOBUTEBHEIX MeTHaIIi KKPYTOB

KOH(bepeHum‘:;») KOJIBHBIX  BOCCTaHOBHTETEHEIX KOHQEPEHIMI», «ceMelHbIX
ST YYaCTHUKOR CIIO

CUTYaLUi: POB, KOH(JIUKTOB wu IIPOTHUBOIIPaBHBIX

2.2.2. 0byye
2.2. HUC yqamumxcst u apyrux
Y9aCTHHUKOB 00pa3oBaTe 5
LUMBUIIM30BaHHBIM  MeTonam . B i ocomny

YPETylIlupoBaHusa koHbuU
OTBETCTBEHHOCTH! DMAKTOB 1
2.2.3.

OCO3HAaHU3

Ha IPEABAPUTEIPHYIO BCTPEYy C MEIMATOPOM, IOCNE KOTOPOM CTOPOHBI MOTYT

y4aCTBOBAaTh WJIM HE y4aCTBOBATH B IPOIPaMMe BOCCTAHOBUTEIBHOTO Pa3perieHNs
KOH(JIUKTA.

3.1.2. IlpuHumn KOH(QUAEHUMAIBLHOCTH, IPENIIONATAIOMMNE O06S3aTENECTRO
CJIy>KOBI MeQualliy He paslilalliaTh [IOJIyYeHHBIE B MPOLIECCE MENUALINK CBENCHHUS
332 MCKJIFOYEHUEM NPUMHUPHUTETHHOIO JOroBOpPa (II0 COrIaCOBAHMIO C YYaCTHHKAMU
BCTpeYd U TMOANUCAHHBIA HMH). TakkKe HCKIIOYEHHE COCTaBISET CTaBILIAS
M3BECTHASI MeaUaTOpy UHMOPMALIUS O TOTOBSAILEMCS IIPaBOHAPYIIECHHUH.

3.1.3 ITpuHIIUMI HEUTPAJIBHOCTH, 3aMPEIIAIOIINN CIIY)X0€ MEUAITUU IPUHUMATE
CTOPOHY KaKOro-I1u00 y4acTHUKA KOH(IIMKTA (B TOM YHCII€ aJIMMHUCTPALIUH).

HeliTpalbHOCTh IIpeAIojaraer, 4ro cilyx0a MeIualii W TNPUMHPEHHUS He
BBISICHSIET BOIIPOC O BHHOBHOCTH WJIM HEBMHOBHOCTH TOW WJIM MHOM CTOPOHBI, a

JBIISETCS HE3aBHUCUMBIM IMOCPETHUKOM, IIOMOTAIOIIUM CTOPOHAM CaMOCTOSITEIBHO
HaWTH peLLIeHUE. v
Eciay MeauaTop IIOHMMAaeT, YTO HE MOXET COXPaHATh HEUTPAIbHOCTh MH3-32
TMYHOCTHBIX B3aMMOOTHOIIEHUH C KeM-ITH0O0 U3 YYaCTHUKOB, OH JIOJDKEH
OTKA3aThCS OT MEIUALIMH WU [IepeaTh €€ IpyroMy MEeIuaTopy.

4. Iopsaaok (popMUPOBAHUSA CJIYKObI MeIHALIHH.
41 B cocraB CuyXObl MeaMalMd BXOIAT: PYKOBOIOWTENb (Kypatop),
[enaroruyeckie pabOTHUKH B KOJUYECTBE 2 YEJOBEK, POIHUTEINH -1 denoBeK,



yyampecss 8-9 kimaccoB -1 dejoBeK. Ydal@ecs MOTYT y4acTBOBaTbh B paborte
CJIy>KOBI B KaueCTBE BOJIOHTEPOB.

4.2. PykoBoguteneM (KypaTopoM) CIyXObI MOXeT OBbITh JIF000OH paOOTHHUK
00pa3oBaTeNbHOM OpraHM3allid, Ha KOTOPOrO BO3JAraroTcs OOA3aHHOCTH IIO
PYKOBOACTBY Cilyx0olM Meoualdy¥ IIpHKa30oM AHpPEeKTopa 00pa3oBaTeIbHOIO
YUPEX IEHMUS.

4.3. Pogutenu naroT coriiache Ha ydacThe CBOEro pebeHka B MPUMHPHTEIIBHBIX
BCTpEUax.

S. Ilopsinok paboThl ¢y KObI MeIHALIHH.

5.1. Cyx6a Memuayy MoXeT I0Iy4aTh MH(GOPMALIKIO O CIIydasX KOH(QIUKTHOTO
WA KPUMHMHAJIIBHOIO XapakTepa OT IeJaroroB, ydYallMXcs, aJIMHHHCTpalluu
00pa3oBaTeIbHON OpraHU3aLiy, YWIEHOB CIy)XOBI MeAHUALMHU, POIUTENIEH.

5.2. Cnyxb6a MequauMy IpPUHUMAET pelIeHHe O BO3MOXHOCTH  MIIH
HEBO3MOXXHOCTH NPUMHUPUTEIIBHOU MIpPOrpaMMbl B KaXXIIOM KOHKPETHOM CJIydac
CaMOCTOSITEJIbHO, B TOM YHCJI€ HAa OCHOBAaHMHU IIpEJIBapUTEIIBHBIX BCTPEY CO
cTopoHaMH KoH(pmukTa. IIpy HEOOXOAMMOCTH O IPUHATOM  PEIICHUH
HH(GOPMHUPYIOTCS JOJHKHOCTHBIE JIMLA 00pa30BaTEIbHON OpraHU3allHH.

J.3. [ IporpamMMBeI BOCCTAHOBUTEIILHOTO pa3peleHus KOH(JIUKTOB
(BOCCTaHOBUTEJILHAS Meauarusl, KKpYT COOOIIIECTBAY, CIIKOJIbHASA
BOCCTAHOBUTEIbHAS KOH(pEepeHLUA, «ceMerHas BOCCTAHOBUTEJIHLHAS

KOH(MEPEHIM» ) IPOBOJUTCS TOJNBKO B CIIydae COrIacks KOHQIUKTYIOMUX CTOPOH
Ha y4acTMe. IIpW HECOIJIaCHM CTOPOH KM MOIYT OBITH IIPEITIOXEHBI

[ICHXOJIOTHYeCcKasi IMOMOINb WJIM JApYyrHe CYIIECTBYIOIIME B 00pa3oBaTeNIbHOH

opraHu3anuy GpopMbl paOOTHL.
5:4. B cinyyae, eclid KOHQIMKTYIOIHE CTOPOHBI HE OCTHITIH BO3pacTa 16 ner,

NpUMHUPUTEIIbHAA [porpamma IIpoBOIUTCI C CorJiaCusi pOI[HTCJICﬁ HUJIHU JINII UX

3aMEHSIOIIMX.
5.5. Ciyx06a MeIualiy CaMOCTOSATENIEHO OIPENIENIAET CPOKH U STAllbl TPOBEACHUS

[IpOrpaMMBbl B Ka)KJIOM OTZAEIBHOM Cliyqae.

5.6. B ciydae, ecid B XoJe IPHUMHUPHUTENBHON MPOrpaMMbl KOH(IMKTYIOIIME
CTOpOHBI ~NPHIUIM K  COIVIALICHHUIO, JOCTUIHYTHIE  PE3YJNBTAThl ~ MOLYT
hUKCHpOBaTbCS B INHCHMEHHOM IIPMMMPHUTEIEHOM JIOTOBOpE WM yCTHOM
COIJIalLICHUH.

5.7. Ciiy>x6a MeIralii IOMOTaeT ONPEeIEIUTh CIIOCO0 BBITIOTHEHHUS 00s3aTENBCTB,
B3ITHIX Ha ce0s CTOpOHAMH B IMPUMHPUTEIBHOM JOrOBOpe, HO HE HECeT
OTBETCTBEHHOCTh 3a UX BblnoJiHeHWe. [Ipy BO3HUKHOBEHHH IIpOOJIEM B
BEIIOJIHEHUM  O0S3aTeNBCTB,  CIyX0a  MegualuyM  MOXET  IIPOBOJMTH
ONOJIHUTEIbHbIE BCTPEYH CTOPOH M IIOMOYh CTOPOHAM OCO3HaTh NPUYHHBI
TPYAHOCTEH U IIyTH UX NPEOAOJICHHUS.

5.8. Ilpm HeOOXOAUMOCTH CIIyX0a Meauauud HHQOOPMHUPYET YJaCTHHKOB
IPUMUPUTENBFHOM  MPOrpaMMBl O  BO3MOXHOCTSAX — ApYyrHX  CICLHATHCTOB
(COLMaIbHOTO IleJarora, ICUXOJOra, CIEIHAIUCTOB YYPEe)KICHUH COLIMAJIBHOM
chepsl, COLHATBHO-TICUXOJIOTUIECKUX LIEHTPOB).



5.9. JleaTenbHOCTh CIYXOBI Meaualuu (UKCHUpYeTCS B XXypHajlax U OTyeTax,
KOTOPBIE SIBISIOTCS BHYTPEHHUMHU JOKYMEHTAMHU CITYXKOBI.

5.10. PykoBomurens (Kypatop) ciny»0bl Mearanuu o0ecrneunBaeT MOHUTOPUHT

[IPOBEACHHBIX IIpOrpaMM Ha COOTBETCTBUEC HX HOCATCIIBHOCTH [IPUHIIKUIIAM
BOCCTaHOBUTEJIHLHON MEIUALIMHU.

6. Opranuszanus aeATeJJbHOCTH CJIYKObI MeIHALIUH.

6.1. Cnyx0e Memuanuu aIMHHHCTpallMs oOpa30BaTEbHOH OpraHM3alUuy
OpEeJOCTABIISIET IIOMElleHre i CcOOpoB  MEOUaTOpOB U IMPOBEACHUS
[IPUMHUPHUTEIBHBIX IIPOTPaMM, a TaK)Xe BO3MOXXHOCTE UCIIOIB30BaTh HHBIE PECYPCHI
oOpa3oBaTeNlbHON oOpranu3aiuu (000OpynoBaHHME, OPITEXHUKY, KaHLEISIPCKHE
IPUHAIIEKHOCTH, CPEACTBa HHOOPMALIUY U APYTHE).

6.2. JIOMXHOCTHBIE NULA 00pa3oBaTENbHONM OpraHW3allMUd OKa3bIBAIOT CIIyXKOe

MeIUALINHI COIEHCTBUE B PACIIPOCTPAHEHHH HH(MOPMALIUU O AESITEIbHOCTHU CIIYKOBI
cpeay MeaaroroB ¥ y4aluxcs.

6.3. Cinyx06a Memuald B paMKax CBOEHM KOMIIETEHLMH B3aWUMOIEHCTBYET C
[ICUXOJIOrOM,  COLMAJBbHBIM  II€JaroroM ©W  JpyrHMH  CIelHalruCTaMHU

00pa3oBaTEILHOTO YUPEXKIECHHUS.
6.4. AjMuHHCTpalMs 0Opa30BaTEIbHOM OpraHU3alldd CONEHCTBYET CIIyxKOe
MeqUalUy B OpraHU3allid B3aUMOJACHUCTBHUS C IIeJaroraMi oOpa3oBaTeNIbHOU

OpraHM3alliH, a TAKXKE COLUATIBHBIMY CIIY)KOaMK ¥ APYTMMH OpraHU3aLUSIMH.

6.5. He pexe, 4yeM OIUH pa3 B YETBEPTh IPOBOMATCA COBEINAHUSA MEXIY
aIMUHUCTpALMER U CIy)XOOM Meaualuy IO YIY4YIIEeHUIO PabOTHI CIIyX OBl U ee
B3aUMOIENUCTBUS C IIENAroraMy C LIEJbI0 MPeIOCTaBJIEHUS] BO3MOXXHOCTU YYaCTHS
B IPMMHUPUTENIBHBIX BCTpeYax OOJbIIEMY YHCITY JKeJAIOLIUX.

6.6. Cuyxba Menuanyy MOXXET BHOCHTh Ha pPacCMOTPEHHE aJIMHHHUCTPaLUH
PEIOKEHHMS 110 CHIDKEHUIO KOHQIIMKTHOCTH B 00pa30BaTEeNIbHOM OpraHU3alyy.

7. 3aka04YHuTEeIbHbIE NOJOKEHHUS.

7.1. HacToslee moJIoXKEHUE BCTYIAeT B CHIIy C MOMEHTa YTBEPXKICHUS.

7.2. H3MmeHeHuMs B  HacTosIlee  IOJOXEHHE  BHOCATCS  JUPEKTOPOM
00pa3oBaTeNbHOM OpraHU3alMd M0 MPEAJONKCHHIO CIYXObl NPUMHPEHUS W
MeIUaliy, YIIPABISIONIEr0 COBETA UM OPraHOB CaMOYIIPaBIICHHUS.

7.3. BHocuMble HU3MEHEHHsS HE JOJDKHBI IHPOTHBOPEYUTH CTaHIapTaMm
BOCCTAHOBUTEJIbHOU MeIUAlINH.

dopma oOpalieHUs] B WIKOJbLHYIO CJIYKO0y MeIHAIHH.
1 .®amunus, UMs1 0OpaTUBLIETOCs, KJ1acc.

2. ®amunusa, uMs1 OOMIYMKa, KJiacc.
3. YTo mpou301uI10/IIPOUCKXOIUT.
4. JlaTa, MOAIHCE.



